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1 Introduction

Important information and instructions in this documentation are designated as follows:

Warning!
Indicates a hazardous situation that could lead to injuries or material damage.

Attention!
Draws attention to possible dangers, material damage or loss of quality.

Notice!
Gives you tips. They make a working sequence easier or draw attention to important working processes.
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> Handling instruction.
Reference to section, position, illustration number or document.
%k Option (accessories, devices, special fittings).

Hour Information in the display.



2 Check firmware version of printer

Step 1: check firmware version of printer in Short status menu.

Ad+/ 260
Firmyare 13,38
Short status . [Mar 1§ 2015] I

J Back

Figure 1  Short status Figure 2 Firmware version
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Step 2: compare with the last version available on cab website:

ity
Marking -  Electronics ~  Company ~  News & Events . “ s

Engiish ~

» Support & Downloads

Support & Downloads
+ FAQ
+ Support request Beside software, drivers and firmware we offer a wide range of documentation for our products like catalogs, manuals for

operating, service,configuration, programming and sefvice or spare part lists. Accessories you ¢an find via the referring basic
» Remote support device

Quick search

a Q, Product name, article number
Guided search
» Email us ~ Your personal download assistant
Call us at
Us: +19736
Asia: +25i Step 1: Please select PRODUCT GROUP TYPE OF DOWNLOAD
Woridwide: +49 721
Documentation Software & drivers

_ )}/ = I scababo

Including catalogs, manuals, service manuals. Including firmware, software, drivers and software
technical drawings, configuratien and drivers
programming manuals, spare part lists

(@] Select category | @ Selected category I

Step 2: Select category
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Step 3: Select a product (optional) ~ View options

Figure 3  Firmware on cab website

Information !
0 In order to operate properly all features of your printer and cablabel S3, it is recommended to use the latest available
firmware and software versions:

Firmware : [ https://www.cab.de/fr/support/support-telechargements/?suchtyp=art&gruppierung=9&kategorie=48
cablabel S3 : [> https://www.cab.de/fr/support/support-telechargements/?suchtyp=art&gruppierung=9&kategorie=63




Step 3:

Step 4 :

Check firmware version of printer

when needed, download and unpack the ZIP archive into a folder.

t Firrnware_X2
| Dossier de fichiers
"

Figure 4  Unpacked folder

then update the firmware, with for example the "cabFirmwareUpdater" tool:

P
¢ cabFirmwareUpdater =

Eile  Tools Help

Printer model: Ad+, A4, 3+, A4+HM, AG+T -
Port Update
) com1 ==
N (@) Firmware
) LPT1
© uss

- ) PPP
@ Ethernet 192 .168 . 16 .111 -

Browse for the file containing new firmware:

Ci\Jsers\cab'\Desktop'Firmware_¥21338_5316.x2
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Figure 5  cabFirmwareUpdater




3 Printer configuration

Simply check the used code page in the printer.
This one must match with the one used by cablabel S3 software (UTF-8).

To check the used code page in the printer:

» Press the menu key

» Gointo Setup => Interfaces => Character set menu
» Check if this parameter is set on UTF-8
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Figure 6 Setup
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Interfaces UTF-4

Figure 7 Interfaces Figure 8 Code page

Warning !
This setting is needed for printing texts with special characters, like for example accented characters,
Arabic, Chinese, Greek, Cyrillic ...
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